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Troubleshooting Guide

Listed below are errors you could possibly encounter when trying to log into
Business Online after upgrading to the latest version of Java. Click on the link
for a full explanation of the error and the resolution.

Custom Download Manager downloads the BusinessOnline.jnlp file
Do you want to save this file? (BusinessOnline.jnlp)
Error — Error launching the application

Custom Download Manager downloads the BusinessOnline.jnlp file

When you try to start the Business Online application, a custom Download
Manager starts downloading the file BusinessOnline.jnlp

Solution:

Cancel the download, and deactivate or uninstall the Download Manager,
then try to launch the application again.

Top

Do you want to save this file? (BusinessOnline.jnlp)

When you try to start the Business Online application, you are asked to either
"Save" or "Cancel the file BusinessOnline.jnlp

File Download x|

Do you want to save this file?

Mame: Buzinezzdnline jnlp
Type: Unknown File Tepe, 16.6 KB

Frarm: 136.8.115.180

Save |

‘whhile files from the Intermet can be uzeful, some files can potentially
harm your computer. IF wou do nat st the zource, do naot save this
file. "What s the nsk?

Solution:

1 Click Cancel button

2 Associate the ".jnlp" file extension with Webstart as follows:
2.1 Open Windows Explorer:
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2.2 Click the Tools menu on Windows Explorer
2.3 Click Folder Options. This will open a dialog box:

General |"-.-’iew | File Types | Offiine Files |

— Tazks
% " Show common tasks in folders

f* illze Windows clazsic folders

~ Browsze folders
E {* Open each falder in the same window

" Open each falder in itz own window

 Click itemsz as follows
% { Single-click to open an item [point bo select]
ﬁ % | Underline icom bitles cansiztent with mp browser
! rderline ican tites anly when | point 2t tem
{* Double-click to open an itemn [single-click to select]

Bestore Defaulk:

0k, I Cancel Spply
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2.4 Select the File Types tab:

General | Wiew  File Types | Offine Files |

Reqistered file hypes:

E stenzionz

e [NOME] Drive

(2} NOME] DWD

I3 [MOME] File Folder

[CZ)(MOME] Falder

@ [MOME] Help and Support Center protocal

ETNNMFT Internet Shorteaot ;I

Hew Delete |

— Details for AudioCD' file twpe
Dpenz with: Change...

To change zettings that affect all ‘audioCD' fles, click Advanced.

Adyanced |
] 4 I Cancel | Apply |

2.5 Click the New button. That will present the dialog below:

Create Mew Extension ed |
Eile Extenzion: I Advanced » >
] I Cancel |

2.6 Inthe File Extension input field, type the letters jnlp.

Create Mew Extension ed |
Eile E=tenzion: Iiﬂ|F' Advanced >
] I Cancel |

2.7 Click OK to go back to the Folder Options dialog box:
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General | Wiew  File Types | Offine Files |

Reqistered file hypes:

E:-:tensi-:unsl File Types I -
= JNLP  INLP File -
(2} NOME]  AudiaCD

% [NOME] Drive

(2} (NONE) DWD

) (MOME] File Falder

@[NDNE] Faolder
|'1."| [MOKNF1  Heln and Sunmort Center amtosnl ;I

— Details for JHLP' extenzion

Dpenz with: Change:... |

Filez with extenzsion JMLP" are of type \IMLP File'. To change
zeftings that affect all UMLP File' filez, click Advanced.

Adyanced |

Cloze | LCancel | Apply |

2.8 Inthe Registered file types list, select the row with “JNLP”
2.9 Click the Change button. The dialog below will appear:
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openwith 2|

- j Choose the program you want ko use to open this file;

File:  .JMLP
—Programs
llf] Recommended Programs: =

& Internet Explarer
Javal T Web Skart Launcher

__g Mokepad
2 winzip
E’f WordPad
Ca wmL Editor
l|f| Other Programs:
7l Adobe Reader 7.0
= erlipse
I iTunes

[ 5 TG 1 N T j

¥ always use the selected program to open this kind of file

Browse, .. |

Ik I Cancel

2.10 Make sure that the check box marked Always use the selected
program to open this kind of file is ticked.
2.11 Select Java(TM) Web Start Launcher from the list of programs.
2.11.1If Java(TM) Web Start Launcher does not appear in the list, click the
Browse button and browse to the folder where the Java Runtime
environment is installed. The path takes the form: [Drive where
Windows is installed:\Program Files\Java\JREx.x.x_xx\bin\] e.g.
“C:\Program Files\Java\jre1.5.0_09\bin\". The actual path may be
different, depending on the version of Java installed on the machine.
Select a file named “javaws.exe”. Click the Open button to return to the
Open With dialog box.
2.12 On the Open With dialog box, click the OK button. The following dialog
box will now appear:
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General | Wiew  File Types | Offine Files |

Reqistered file hypes:

E:-:tensi-:unsl File Types I -
e NLP JNLP File b
(2D NONE] AudicCD

= [NOME] Drive

(s} [NONE] DWvD

[CZ)(MOME] File Folder

@[NDNE] Faolder
|'E.'\| [MOKNF1  Heln and Sunmort Center amtosnl ;I

Hew Delete |

— Details for JHLP' extenzion

Opens with: %; Java[Th] Wweb Start Launc

Filez with extenzsion JMLP" are of type \IMLP File'. To change
zeftings that affect all UMLP File' filez, click Advanced.

Bestare |

Cloze | LCancel | Apply |

2.13 Click the Close button.

3 Launch the Business Online application again, by clicking on the Business
Online icon on your desktop. The following dialog box will be presented:

File Download x|

Do you want to open or save thiz file?

] Mame: Buzsinezzdnline nlp
Type:  Unknown File Type, 16.6 KB

From: 136.8.115.180

Open Save

¥ Always ask before opening thiz bype of file

While files from the Intermet can be uzeful, zome files can potentially
harm pour computer. If you do not tragt the zource, do not open or
gave thiz file. What's the rigk?
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4 Uncheck the Always ask before opening this type of file checkbox. This
ensures that the above dialog box does not appear every time you launch
the application.

5 Click the Open button. The following splash screen will appear while the
application starts up.

@ Business Online
Standard Bank of South Africa

6 The login screen will be displayed, and you can log in and use the
application.

4. Business Online -1 =1

@ Standard Bank Buséirll‘uﬁgg

Welcome to Business Online
Please enter your operator |D and password

Operator ID |

Inspired. Motivated. Involved.

Top
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Error — Error launching the application

When starting up Business Online, an error message appears, indicating that
there was an error launching the application.

Solution 1:

1. Close the dialog box displaying the error message.

2. If a browser was used to launch the application, close the browser window,
and then open up a new one, where you should launch the application
again. If a shortcut was used to launch the application, use it once more to
launch the application for the second time.

Solution 2:

1. Close the dialog box displaying the error message.
2. Close the browser window if the application was launched using a
browser.

3. Follow the following steps:
3.1.Click the Windows Start button
3.2.Click Control Panel
3.3. Double-click Java. This will open a dialog box.
3.4.Click the Advanced tab in the dialog box opened in the above step.
3.5.Expand the JNLP File/ MIME Association option.
3.6. Select the radio button labelled Allow if association is new.
3.7.Click Apply.
3.8.Click Ok.
3.9.Close the Control Panel window.

4. Launch the application again.




